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WHY NOW

A chat window reaches three moments. We
run all eleven.

Most Al launched in travel this year is a chat window at the front door. The larger prize is
to own the whole guest journey.

Spark Compass senses what happens on the guest's phone, the staff watch, the room screen, the
lock, the point of sale and the property systems. It understands each moment in context and acts: a
welcome, a dispatch, a key, a table, a message to the right person.

Welcome back,
Mr. Brooks.

BEFORE THE STAY THE STAY AFTER THE STAY

Booking, departure, airport, Check-in, door, room, Sharing, home again

ride property, wellness A stay summary and an invitation
Preferences travel with the Check-in from the car, the key back. The hotel remembers for
booking. The guest is recognized already live, every outlet knows next time.

on landing and guided to the car. the guest.
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HOTELS AND RESORTS

The hotel is the hub. The gue
edge.

st's phone is the

Booking, property management, point of sale, keys and dispatch stay in place. Spark

Compass integrates and never replaces.

IN THE ROOM
Spark IRIS concierge

Answers on the television in the
guest's own language. Always
labeled as Al.

ON THE PROPERTY

Al on site

A compact Al rack in the building
or a pod in the parking lot.
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FOR STAFF
Labor that goes further

Requests reach the right person
on the watch they already wear.

DATA

The owner keeps it

Guest data stays on the property
and trains no one else's model.

FOR THE OWNER
One operating view

Arrivals, requests, response
times and room status, live.

QUANTUM

Already solved

The best guest day has been
solved on lonQ quantum
hardware.
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PROOF

Proven at the gate and across an island.

SAN DIEGO INTERNATIONAL AIRPORT
Proven with travelers

Apple launched its indoor navigation at the airport on
the Spark Compass platform in 2016. Samsung
launched enterprise wearables for airport staff on
the same platform.

10,000 luggage trackers. Travelers recognized at
more than 2,000 airports.

PARTNERS
Google Cloud Amazon Web Services
Technology partner Marketplace and channel partner

Own the journey at your property.

AMERICA'S CUP, BERMUDA
A whole destination activated

The airport, the race village, hotels and points of
interest. Visitors welcomed on landing and guided
across the island.

More than 4 million active users.

IBM Apple, Samsung,
Build partner Qualcomm

Development partners

Total Communicator Solutions, Inc. d/b/a Spark Compass™ - info@sparkcompass.com -

sparkcompasstravel.com

Patent notice. The Spark Compass™ technology is protected by issued patents, including United States Patents 9,338,622 and 11,489,914; European Patent 3,446,225,
validated in Germany, France and the United Kingdom; China Patent ZL 201780037935.9; Hong Kong Standard Patent HK1261984; Macau Patent J/008063; and Mexico
Patents 368540 and 387504, together with pending United States and international patent applications, and provisional applications. Additional patent applications are
being filed. Ownership. All issued patents are owned personally by the inventor, Bernt Erik Bjontegard, and licensed to Total Communicator Solutions, Inc. d/b/a Spark
Compass™, which is a licensee and not the owner. New inventions are filed through 9th Wave IP LLC, Puerto Rico. Trademarks. Spark Compass™ is a trademark. Third-
party trademarks are used for informative purposes only and do not imply endorsement by their owners. No offer. This brochure is for information only and is not an offer
to sell or a solicitation of an offer to buy securities. Screens and scenes are demonstrations with illustrative data.
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